EPSON

EXCEED YOUR VISION

ATTN :

March 17, 2020
SEIKO EPSON CORPORATION
MICRODEVICES Operations Division

Influence of the spread of the new coronavirus in Malaysia on our
Timing Device Business

Dear customer,

Thank you for your continuous support.
We would like to inform you as below regarding the impact of the spread of the new coronavirus
disease in Malaysia on our timing device products.

1. Product
+ Crystal resonator (kHz series / MHz series)
+ Crystal oscillator (Resin mold type)
+ Gyro sensor
* Real time clock etc.

2. Impact on shipping

In accordance with the Malaysian government's policy, we will suspend the operations in
the plant in Malaysia. (March 18 - March 31)

The impact on shipping is currently being confirmed.

If there is any impact, our sales person will contact you regarding the affected product, the
affected PO's, etc.

We will report you as soon as the situation changes.

Sincerely yours,



