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April 13, 2020

To our valued customers,

As the COVID-19 pandemic continues to disrupt supply chains worldwide, we are
constantly monitoring Broadcom’s supply chain during this period of uncertainty.

In these challenging times, we are now experiencing logistics and manufacturing
challenges that are outside of our reasonable control. The governments of Malaysia,
Thailand, Singapore and the Philippines (to name a critical subset) are closing or severely
restricting business operations and imposing quarantines and other public health
measures on their populations. Additionally, air and sea transport options have become
unreliable and become more expensive and have increased delays.

It is important that our customers and their contract manufacturers or distributors
immediately place orders using a minimum of twenty-six (26) weeks of lead time so we
can continue to supply predictably and with as few disruptions as possible. For business
through Broadcom’s affiliates or authorized distributors, we will only respond to purchase
orders in line with the updated minimum twenty-six (26) week lead time. We will issue
new guidance as conditions continue to evolve with the current market situation.

We hope that as the global community finds better methods to address the COVID-19
pandemic, the conditions will abate and we will be able to resume our normal operations.
We remain thankful for your business, continued support and understanding in these
unprecedented times.

Sincerely
V/ 2
Nilesh Mistry
VP of WW Sales Operations



